
 
 

 
Delaware Small Business Regulatory Fairness Hearing  

 
Conducted by SBA Acting National Ombudsman Peter Sorum  

Including Representatives from Key Federal Regulatory Agencies 
 

Agenda 
Registration 
1:00 -1:30 p.m. 
 
Welcome and Introduction   
1:30 – 1:40 p.m. 
 
SBA District Director – Delaware District Office 
Jayne Armstrong 
 
SBA Acting Deputy Regional Administrator 
Tom Tolan 
 
Overview of the Office of the National Ombudsman  
1:40 – 2:15 
 
Acting National Ombudsman 
Peter Sorum 
 
2:15 p.m.  
Small Business Testimony 
 
Myron Sasser 
MIDI, Inc. 
 
Andreas Kalisperis & Steve Hobbs  
Philadelphia Cooked Steak 
 
Robert McBride  
PA-DE Cleaners Association 
 
Jai Young Choi 
Dun Rite Cleaners  
 
Mark Peters  
North Hills Cleaners  

 


